CONTINUUM OF ADR PROCESSES

A continuum can be useful in comparing a single aspect of dispute resolution options. Below is a continuum that measures how involved the parties are in deciding whether to use a process and in the determination or resolution of the dispute. It shows how directive various processes are in relation to one another.

A directive process is one n which the outcome – the settlement or resolution – is determined by someone other than the parties themselves.

There are two obvious options missing. On the far left-hand side should be ‘doing nothing’ – many people with a complaint or dispute actually don’t pursue it. At the other end, on the far right-hand side, should be ‘resorting to violence’, or some other extreme measure.
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